
 
 

Flower Operations Team Lead 
Mississauga, Ontario 

 

 
John G. Hofland Ltd. is an award winning, established, well respected, and growth oriented GTA based 
wholesaler selling high quality fresh cut flowers, greens, plants, floral supplies and giftware. If you are 
passionate about flowers and ensuring an amazing customer experience, we want to hear from you. 
John G. Hofland Ltd. offers an amazing company culture, comprehensive benefits and the opportunity 
for career growth. 
 
Reporting to the Flower Operations Supervisor, the Flower Operations Team Lead is responsible to assist 
with the supervision and coordination of activities within the flower processing and packing areas to 
ensure quality work and efficiency within the department while meeting production and delivery 
schedules. The Flower Operations Team Lead will lead by example to assist coworkers in achieving 
departmental goals and back up Supervisors as needed. 

 
Key duties of the role: 
➢ Ensure accurate, quality processing of all incoming flowers in accordance with production schedules.  

This includes the responsibility for overseeing the airport flower pick-ups, when required.   
➢ With assistance from the Shift Supervisor and the Operations Manager, responsible for 

recommending procedures to work efficiently and acknowledging best practices of material 
utilization.   

➢ Lead by example, consistently portraying a positive image, always encouraging team members and 
boosting morale 

➢ Process incoming flower shipments and pack outbound orders as required. 
➢ Assist with personnel supervision including: to provide feedback provide input on employee 

scheduling (including overtime approval), absence/vacation and reporting etc., as well as 
departmental and company policy communications.  

➢ Accountable and responsible for effectively communicating with Sales, Purchasing, Quality 
Assurance and flower operations departments. 

➢ Ensure that all tasks performed are completed in a safe manner and that safety remains foremost in 
the minds of co-workers. 

➢ With the assistance of the Supervisor, responsible to reorder packaging materials and supplies, as 
required. 

➢ Close P.O.’s, and process back orders, as required 
➢ Ability to operate forklift, as required 
➢ Perform other related duties, as required 

 
Key skills and qualifications you must possess: 
➢ Minimum of one (1) year experience as a lead hand or supervisor 
➢ Flower knowledge preferred 
➢ Outstanding time management, organizational & planning skills  
➢ Ability to multi-task and prioritize 
➢ Excellent written & verbal communication skills 
➢ Flexible approach with the ability to adapt to change 
➢ Ability to lift up to 50 lbs. on a constant basis 
➢ Computer literate; Proficient in MS office 



➢ Capable of learning a customized database 
➢ Proactive team player with the ability to lead 
➢ Ability to work scheduled hours:  Monday to Friday 6:30am to 3:00pm 

 
If this sounds like the role for you, please forward your resume and cover letter to us. 
Please ensure “Flower Operations Team Lead” appears in the subject line. 
 
We value diversity and inclusion and encourage all qualified people to apply.  If we can make this easier 
through accommodation in the recruitment process, please contact us. 
 
We thank you for your interest in this position.  Only successful candidates will be contacted. 
 


