
 
 

Junior System/Network Administrator 
  Mississauga, Ontario 

 

John G. Hofland Ltd. is an award winning, established, well respected, and growth oriented GTA based wholesaler 
selling high quality fresh cut flowers, greens, plants, floral supplies and giftware. If you are creative, passionate 
about IT and working in a collaborative team, we want to hear from you. Hofland offers an amazing company 
culture, comprehensive benefits, and the opportunity for career growth.    
 
Reporting to the IT Manager, the Junior System/Network Administrator will play an important role in the day-to-
day IT activities and support for all employees by executing Hofland’s IT programs to support the organization’s 
objectives. 
 
Responsibilities:               
▪ Provide day-to-day help and support to the Hofland users related to the computers/ printers, hardware, and 

software related issues 
▪ Support all our MS Servers/Active Directory, network, and computers 
▪ Install/upgrade and repair PC’s/laptops and printers 
▪ Help our users for their desktop applications and printing requirements 
▪ Support and Manage Antivirus protection for all the computers 
▪ Configure and set up various user’s devices, terminals, and phones 
▪ Create and manage user’s logins and security 
▪ Regularly clean and maintain all our computers and printers to keep optimum performance 
▪ Regularly manage all computers and servers’ backups 
▪ Provide help and support to fix network connectivity and performance issues to remote users 
▪ Report to IT Manager for daily activities 
▪ Availability after business hours and weekends in case of emergencies required 
▪ Perform other IT related duties as required 

 
Key skills and qualifications you must possess: 
▪ Post-Secondary Diploma in Computers/IT and Networking Technology 
▪ CompTIA Network+/ CCNA and Microsoft Certifications preferred 
▪ Familiarity with the Firewalls/VPN and VMWare virtualizations preferred. 
▪ Minimum 2-3 years’ experience in a similar role (Users IT support in Office/Wholesale/Warehouse 

environment) 
▪ Strong knowledge and proficiency with Microsoft Windows 10+ and MS Office Suite (including Office 365) 
▪ English oral and written communication (required)  
▪ Strong analytical skills and troubleshooting methods 
▪ Strong technical knowledge of Network Technologies and Microsoft OS for Windows/Servers 
▪ Strong interpersonal, analytical, and organizational skills  
▪ Self-starter with a strong work ethic and the ability to multitask   
 
 
If this sounds like the role for you, please forward your resume and cover letter to job@hofland.com.  Please ensure “Junior 
System/Network Administrator” appears in the subject line. 
 
We value diversity and inclusion and encourage all qualified people to apply.  If we can make this easier through 
accommodation in the recruitment process, please contact us. 
 
We thank you for your interest in this position.  Only successful candidates will be contacted.  
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